Mallorca bike hire 2026

Bicycles are provided by Wheels Sport — they have quality road bikes available for hire, as outlined
below. Please note that all bikes are set up with European braking (i.e. rear brake on right)

Mellow Jersey will reserve this on your behalf, but the hire contract is between yourself as the client
and Wheels Sport directly (see later in this document for terms and conditions). Please note that
availability in some sizes is limited, so we suggest booking your bike as early as possible.

Payment for bike upgrades (if applicable) will be added to your final tour balance.

We recommend that take note of any damages and take photos accordingly, as you are
responsible for any damage or loss that may occur during the rental period. The hire includes
insurance that covers damage in the case of an accident, but does not cover theft.

We recommend you bring your own saddle, which we will help fit onto the hire bike.

Below is a list of the bicycles available for hire. To reserve your bike, please provide us with the
following information so we can reserve this on your behalf with the shop (Pricing based on 5 night
tour, additional days hire will be charged accordingly for the 7 night package)—

e Name
e Bike model
e Road Carbon Disc Di2 105 —included in package
e Road Carbon Disc Di2 Ultegra- £80 supplement
e Your heightincm
e A/B/C measurements in cm (instructions included below)
e Pedals required (£5 if required) — Look keo, Shimano SPD, Shimano SPD SL, or bring own?
e Helmet required (included in hire cost) or bring own?

All bikes come with a spare inner tube, tyre levers and bottle cages.

A/B/C Measurements:

Ao

A — Centre of crank to top of saddle
B — Front of saddle to middle of handlebars

C — Ground to middle of handlebars



ROAD CARBON DISC Di2 105 / ORBEA ORCA M30IiTEAM (included in package)

Disc brakes

Shimano 105 Di2 groupset — 11/34

ROAD CARBON DISC Di2 ULTEGRA / ORBEA ORCA M20iTEAM

Disc brakes

Shimano Ultegra Di2 12 speed — 11/34




Terms and conditions
€) Contracting parties and Duration of the contract

1.1 Contracling parties

The contracting parties are the person, who rents (“arrendatario” as following, translated lessee) and
Wheels Sport S.L. C/NicolauRieraMarsa n°2, B-07614498 Pto. Alcudia ("arrendador” as following, translated
lessor). It forms the contract between “the lessee” and “the lessor”, which means the agreement between
these two parties. “The lessor” is obliged to provide a bicyde to “the lessee”, which is in conditions of use and
secure according to the road safety, “The lessee" is obliged to pay in advance the total price of the rent at the
moment the contract is formed.

1.2 Duration of the contract and Breach of return

The contract of the bicycle has an established period of time and this has to be respected. In case of
breaching this signed period of time Wheels Sport S.L. wil use its right to impose a compensation. In case,
that this action has an impact to another client’s reservation, the compensation might raise up to 600€.

1.3 In Advance return
If "the lessee” retums the bicyde before the end of the contract, which was agreed, there is no right to
reimburse the corresponding partial of non-consumed period.

2 Use and return of the bicycle / Notice of damage and other obligations

2.1 State of the bicycle and Incorrect use

“The lessor” hands the bicycle in to “the lessee” in a good state of use suitable according to the road
safety, as well as clean. “The |essee” confirms his knowiedge of the bicycle’s functions and is familiar with the
technical devices of the bicyde. “The |essee” will be obliged to use the bicycle in a careful way and technically
correctly, which means following the rules of road safety and circulations. It is prohibited the use of the bicycle
under effects of drugs and / or alcohol, It is also prohibited to make any kinds of modifications or alterations to
the bicycle without any previous consent.

2.2 Obligatory notifications

If there is any damage done during the use of the bicycle without any importance that it is or it is not
lessee’s" fault, he will have to report to “the lessor” about the damage caused. In case, that the damage
leaves the bicycle in an unsuitable condition and / or it is broken with “the |lessee” being uninvolved, “the
lessor” changes the bicycle or finds another solution to make “the lessee” continue.

2.3 Changes

If you want to change the bicyde at the moment of pick-up, “the lessor” could make a change, if there is the
same size or the same model available. If the bicycle is changed for a superior price one, the price difference
has to be paid at the moment of the change. |f the bicyde is changed for an inferior price one, there is no right
for any reimbursement or red aim.

2.4 Obligation of notification in case of theft or accident

In case of a theft or a traffic accident “the lessee” is obliged to report it or ask for an immediate police
attendance, as well as report it to “the |lessor”. “The |lessee” will be responsible prior to “the |essor*for the
damage and defects caused by breach of the previous obligations.

2.5 Return

“The lessee” will be obliged to return the bicyde at the date and the hour written in the contract in the
same state, which the bicyde was given to him, apart from any common dirt. The bicyde return has to be
done on the last day of the rent in the rental shop Wheels Sport S,L., that was stated in the contract and
according to the business hours. The return to any other rental shops of Wheels Sport S.L. is possible only
due to prior communication in written form. The bicyde wash-up is included in the rental price. During the
bicycle return the contract between the two parties has to be shown.



€) Responsibility of the “lessee” for the damage and loss

3.1 General responsibiity of the *lessee”

*The |lessee” will be responsible for all personal and material damage, as well as those, that will be
derived from the accident(s) and civil responsibility, which means the damage like negligence, severe
negligence or deliberate negligence. “The lessee” will be responsible prior to “the lessor” for the damage, loss
or breach during the whd e period of the rent. It will be “the lessee’s “responsibility to pay the total amount
indicated, according to the current pricelist calculations of “the |essor”. The rental price paid by “the |essee” will
be subtracted from this amount. In case of any damage and / or defects based on the lllicit intention acts or
severe negligence “the lessee” will be responsible for the expenses of the repair and the spare parts.

3.2 Theft responsibiity

“The lessee” will also be responsible prior to “the lessor” for the theft or any other loss of the bicyde. In
case of the theft “the lessee” wil be responsible for the total amount of the price of the bicyde according to the
current pricelist calculations of “the lessor”, The rental price paid by "the lessee” will be subtracted from this
amount,

3.3 Reimbursement of the total amount

If the bicycle is found later on “the lessor” wil reimburse the total amount paid to “the lessee”, dways in
case, that the bicyde wil be in the suitable state of possible re-renting and as a fair gesture of quality. He wil
Inform “the lessee” how and how much wil the reimbursement be pald.

3.4 Exclusion of responsibility of “the |essee” (Insurance)

Redamations of “the lessor” of the damage caused by an accident can be excluded for an additional fee
paid by “the |essee". The fee is based on the model of the bicycle and will be paid immediately when the
contract is formed, The right of redamation of the damage caused by an accident will only be exduded, if the
damage caused by the accident is not found as a deliberate or severe negligence of “the lessee”.

3.5 Additional equipment

All bicycles are equipped with a computer, a small pump and a bag, that holds one spare inner tube and two
levers, These extras are not induded in the insurance and the missing parts have to be paid by “the |essee”
according to the current pricelist of “the lessor”.

) Cancellation of the reservation
1. If you have a valid reservation and you want to cancel it, you have to contact us via e-mal at

info@wheelssport.net

2. If you contact us regarding the cancellation at |east 30 days before the pick-up date, we vil return
you the total amount of your reservation subtracting the corresponding management fees, which will be
10€.

3. If the notification of the cancellation is done between 15 and 29 days before the pick-up date, we wil
return you 50% of the total amount of your reservation subtracting the corresponding management fees,
which will be 5€.

4. If the cancellation of your reservation is done within the last 14 days before the pick-up date, there is
no right for any payback.

5. The cancellations due to weather conditions are not accepted in any case,

6. If you are aware of any pick-up delay, please |et us know immediately, otherwise your reservation will
be cancelled within the next 24 hours.

() General clauses and Applicable |egislation

5.1 Written conditions
The contract will be a subject to the written conditions, Any modification or amendment of an agreement done
has to be written down, as well. Any additional spoken agreements are not allowed and are strictly prohibited.

5.2 Applicable Law andJurisdiction

The regulations of the contract are subdue to the Spanish |egislation, Any controversy, which might emerge in
the interpretation of the contract will always be subdue to the jurisdiction of the Municipal Court in Inca,
Mallorca.



